School Websites from Education ICT Service.
Thank you for showing interest in this offer.

We are able to offer a product using “WebYep” technology that makes it easy for your school to update its site. This can be done by anyone with basic skills (if you can use Word you can use WebYep) and is accompanied by a simple Guide to describe the straightforward tasks of editing, inserting pictures, adding new pages etc.
To keep the whole thing simple we ask that you choose from a number of templates and give us some basic information about colours and logos. We will then create it for you and hand it over to you for your own content.

We provide two levels of service for website creation – once we’ve built it for you either we enter the content from your present site into the new one, or you do it yourself. Thereafter you can maintain it yourself or have us do that for you, sending us all necessary files.
This document is intended to answer your most frequently asked questions as, due to high demand and the July deadline when we expect to switch away from Digital Brain, we must limit the number of personal visits we can make.

1. Why do we need to change our website?
Because the contract with Digital Brain is coming to an end. For the last seven years your website has been provided free but now we do need to regularise the services we offer you.

2. What are our options and your charges?

Your main choices depend on 
· Your choice of template, 
· who transfers the content from your current site to the new one
· who maintains the site thereafter

The template of your choice, set up with your logo and with the colour and menus of your choice is £100.
The above plus your existing content added to the new site by us costs £300.

Both these charges are one-off costs. The Education ICT Service reserves the right to put a cap on the number of pages or amount of content it transfers to the new site.
All our sites will be hosted by Fasthosts using the standard school.cambs.sch.uk domain or, if you prefer, your existing domain name. This costs £120 pa and can be paid through the SLA. This cost also covers backups and technical maintenance and is fixed whichever other options you go for.
3. Do we need training?

We believe our Guide plus telephone support is all that is necessary for you to edit your site. However if you would like training we can provide this at the usual rates.

 4. Is it secure and do we need individual accounts?
The whole site is password protected using one user name. At present there are no additional confidential areas within the site.
5. Where are the templates?

http://websites.ccceducation.org
6. Can we see for ourselves how it works?

Go to http://example.ccceducation.org and log in with the user name “admin” leaving the password blank. Use the menu bar to practise creating a new page, inserting a graphic or creating a link.
7. It looks good – what do we do now?

· Choose your template from http://websites.ccceducation.org 

· Choose your main colour from http://www.webmonkey.com/2010/02/color_charts/
· Or

· http://html-color-codes.com/
· and note the 6-character code

Decide on the following:

· whether to keep your banner and logo from your existing Digital Brain website

· whether you prefer the £300 or £100 DIY options (above) If the former please update your current site asap as the content will be copied exactly as is to the new site
· a preferred font from: Arial, Comic Sans, Tahoma, Times New Roman, Verdana.

· your main menus. It might help to draw this up as a family tree with Home at the top, the main row of half a dozen menu tabs below followed by submenus if any. The submenus can drop down from the main menus or stay at the side of each page, depending on design.

Send all this to Duncan.Grey@cambridgeshire.gov.uk
It is important to adhere to the above decisions and to agree a deadline for this work. You will have an opportunity to view the site before it goes live but after the deadline responsibility for the site will be transferred to the school and the usual domain name will be pointed at the new site. After this any changes made by the ICT Service will be subject to an additional charge.
8. When will we be invoiced for the site?

We will normally action the invoice on completion of the live site. The hosting charge of £120 will be taken in the usual way via the SLA.

9. How long will it take?

Both parties should agree a timetable for this – the school to provide content and to sign off the contract promptly, Education ICT to do the work on time and allow for one revision before handing over the site.

With this in mind please complete the following form if you wish to proceed:

Agreement for Education ICT Service to create a school website.


Name of school 

Current url

Do you want to retain this url for the new site? Yes / No

If no please state preferred url 

Contact name 


Contact phone and email 

Website service option (please delete that which does not apply)

A £100 – template provided, school adds content

B £300 – template provided, Education ICT adds content provided by school 

Having looked at the templates and the schools currently using them which school or template is nearest to your preferences? (Name and url please)


What amendments (font, colour, banner) do you want to make?

Each colour has a 6-figure number starting with # - see http://www.webmonkey.com/2010/02/color_charts/

Choose 6 or 7 main menus plus any submenus and we will add them to your template. The main menus will normally appear across the top of your website under the banner.


Agreed date by which school will provide all necessary files 

Agreed date by which Ed ICT will complete stage 1 of site 

creation.

Ed ICT will give you a temporary url and you then have 10 days to check that you are happy with the site before final handover.  The site will then have its final url and you will receive a user name and password for editing.

A simple Guide to editing your site will be provided. Additional training will be chargeable at the usual rates.

Duncan.Grey@cambridgeshire.gov.uk   16.3.2011
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